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1.1 How to log in to the General Meeting 

Investor Platform 

1.1.1 Link to General Meeting Investor Platform in VPS 

Investor Portal  

Shareholder can login to VPS Investor Portal (VIP) using own credentials:  
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After that shareholder will be able to see a link to General Meeting Platform in the 

corporate action section, here:  

 

 

1.1.2 Direct link to General Meeting Investor Platform 

The shareholder (only private person) can log in to the platform using BankID. If the 

shareholder does not have BankID (or it cannot be used), they can log in via Euronext 

login (an account created based on the shareholder’s e-mail).  
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Important tips: 

If you need to use Euronext login, then your e-mail is your username. 

Do not share your password with anyone. 

If you forget your password, click “Unlock account?” and follow the on-screen 

instructions. 

 

Languages  

Once logged in you can change the language from the menu bar. 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://euronext-securities-apps.euronext.com/oauth2/ausbiqniuleu7Qwp3417/v1/authorize?client_id=0oamm17b71VE3qe7y417&code_challenge=DPrOIqJ1BdrnksywRmx-HJJyK24Gzb-2m9g2NMyT36g&code_challenge_method=S256&nonce=3AFZr0K58i7k7akh9iexKOQ5AhTDY315HFjVkWRvoSG10HYEzNtRlA9y1HZkqRO2&redirect_uri=https%3A%2F%2Fgeneralmeeting.euronext.com%2Fno%2Flogin%2Fcallback&response_type=code&state=2TzbNHcVdp55NVk0PdufUYBt7BcvHk3jUbGrQrjOeC26qRTP88H3FcjgeXAtzd0C&scope=openid%20email%20profile%20Phoenix_Scope%20offline_access
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1.2 How to navigate?  

Once logged in you will see an overview of all published general meetings for the listed 

companies in which you own shares.   

If no general meetings are assigned to your account, a message will appear informing 

you that there are currently no available general meetings. 

For each general meeting, you can view the meeting status. From this view, you can click 

on See details to go directly to the selected general meeting. 

Depending on the status of the general meeting, you will see slightly different 

functionalities and options available within the meeting. 
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1.3 How to sign up for the meeting 

For a published general meeting, when you click on See details, you will be taken to the 

Meeting Information tab. Here, you can view the basic information about the general 

meeting, including: 

• Meeting format – how the meeting will take place. Available options: physical, 

hybrid and virtual 

• Meeting location, if applicable. 

• Important dates – click “More” to see additional relevant information.  

 

In this section, you can choose how you want to participate in the meeting. You can 

decide both your participation method and the voting method you wish to use (You 

can read the description in the chapters below). 

Important: This user guide shows all possible voting methods; however, not all may be 

available for a specific general meeting. The available settings for each general meeting 

are determined by the Issuer, and the platform supports various configurations. 
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1.3.1 Attendance 

To register for the general meeting click on Not selected. Here you choose if you want 

to attend physically, virtually or not attending. If you attend the meeting you get the 

option to register an advisor.    

 

 

 

 

 

 

 

 

 

 

1.3.2 Vote method 

Click on Submit proxy/vote in advance. Here you can choose to a submit proxy or 

vote in advance.  
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Example; if you wish to vote in advance, you can cast your vote ahead of the general 

meeting, without attending physical or virtually, by submitting your voting choices in 

advance. 

Example; if you wish to grant proxy to a third party, you will need to provide the 

details of the person you are authorizing. 

Name – Mandatory 

E-mail – Mandatory 
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During this registration, you can also choose whether you would like to receive a 

confirmation of votes after the general meeting has taken place.Once you have 

registered a proxy, the proxy holder will receive a confirmation that they are now 

authorized to vote on your behalf. You can update or remove these instructions at any 

time before the deadline. 
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1.4 How the electronic general meeting is 

held 

The general meeting is held via the General Meeting Platform. The shareholder, proxy, 

advisor or guest must be logged in to the platform in order to attend the general 

meeting. Here, you will be able to livestream the general meeting, write questions or 

comments concerning the agenda items, and cast your vote. 
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1.5 Ask questions 

In the bottom left corner of the streaming screen you will find Ask question. The 

dialogue box will then open. By scrolling in the menu you can select the agenda item. 

 

It is possible to submit questions and comments to the each agenda item in writing via 

the General Meeting Investor Platform before, during and after the presentation of each 

agenda item. Your question or comment will be read aloud and subsequently answered 

verbally. You must be logged in to the platform to write a question. 

In the Questions tab on the menu bar you can find all the questions that you have 

asked during the meeting. This is also where you can see the status of your question, if it 

has been accepted and will soon be answered. It is possible to withdraw your question. 

However, your question will still be visible to the Issuer, but with status “Withdrawn”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



GENERAL MEETING PLATFORM – INVESTOR USER GUIDE 

14 

 

1.6 Voting 

1.6.1 Vote during the meeting 

If an agenda item is put to vote, this will clearly appear in the platform in a pop-up 

window. You must be logged in to the platform to cast your vote and you can change 

your vote for as long as the voting is open. If you have submitted a proxy or vote in 

advance prior to the general meeting, you will not have the option to vote at the general 

meeting itself. 

 

 

 

 

 

 

 

 

In the bottom left corner of the streaming screen you will find Show voting. 
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1.6.2 Smart Votes 

The Smart Vote functionality allows shareholders to cast their votes at the start of the 

meeting. 

• Please note that this option is not available for all general meetings. 

• If available, you can cast your votes in the tab Voting. 
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